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/ sarcini pe care le poti preda
automatizarii.

Probleme reale, cu solutii care exista deja — pentru firme mici si
mijlocii din Romania.
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Cum sa citesti ghidul

Fiecare punct are doua lucruri: o sursa publica ce arata ca problema e reala si o solutie care exista
deja, documentata de furnizor, de ANAF sau ca sablon publicat. Nimic experimental.

Unele solutii le pornesti singur, din programul pe care il ai deja. Altele cer o integrare intre
programe — acolo intru eu.

e-Facturile de la furnizori, preluate automat din SPV

Facturi emise direct din comenzi, cu e-Factura trimisa automat

Facturile neincasate, urmarite automat

Codul UIT e-Transport, generat din factura sau aviz

Programari online, cu remindere automate

Lead-uri preluate si contactate imediat

Cereri de recenzie trimise automat dupa vanzare sau vizita
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e-Facturile de la furnizori, preluate automat din SPV

PROBLEMA

Facturile primite stau in SPV doar 60 de zile, iar descarcatul lor de ména se amana usor. O
factura B2B primita in afara RO e-Factura si inregistrata totusi poate aduce si
cumparatorului amenda de 15% din valoarea ei.

SOLUTII DOCUMENTATE

v SmartBill preia automat, de mai multe ori pe zi, e-facturile primite, dupa ce autorizezi contul
in SPV.

v Oblio Wallet primeste facturile furnizorilor imediat ce apar in SPV.

v Pentru alt program sau un registru propriu: API-ul ANAF e-Factura (listarea mesajelor si
descarcarea lor), cu autentificare OAuth.

SURSE

SmartBill — preluare e-Factura - smartbill.ro Oblio Wallet - oblio.eu

StartupCafe, 2026 — e-Factura: termene si amenzi - ANAF — servicii web e-Factura - static.anaf.ro
startupcafe.ro ANAF — inregistrarea aplicatiilor OAuth (PDF) - static.anaf.ro

SmartBill Ajutor — preluarea automata a e-facturilor -
ajutor.smartbill.ro

Facturi emise direct din comenzi, cu e-Factura trimisa automat

PROBLEMA

Din 2026, factura trebuie trimisa in RO e-Factura in 5 zile lucratoare de la emitere, iar
intarzierea se amendeaza cu 1.000-10.000 lei. Din 2025, obligatia acopera si facturile
emise de firme catre persoane fizice.

SOLUTII DOCUMENTATE

v SmartBill trimite automat facturile la ANAF; pluginul oficial pentru WooCommerce emite
factura cdnd comanda isi schimba statusul (doar pe anumite abonamente SmartBill).

v Oblio are API public, inclusiv trimiterea in SPV, si un plugin open-source pentru
WooCommerce.

v Din Excel sau din alt sistem: API-urile SmartBill, Oblio sau FGO (la FGO, pe abonamentele
PRO si PREMIUM).

SURSE

StartupCafe, 2026 — e-Factura: termene si amenzi - SmartBill API - api.smartbill.ro
startupcafe.ro Oblio AP - oblio.eu

Fiscalitatea, 2025 — e-Factura B2C - fiscalitatea.ro Oblio — integrare WooCommerce - oblio.eu
SmartBill — e-Factura - smartbill.ro FGO API - api-testuat.fgo.ro

SmartBill — plugin WooCommerce - wordpress.org


https://www.smartbill.ro/preluare-efactura
https://www.smartbill.ro/preluare-efactura
https://startupcafe.ro/e-factura-2026-oug-trenulet-a-modificat-termenul-de-transmitere-a-facturilor-ce-amenzi-risca-antreprenorii-daca-nu-l-respecta-si-ce-recomanda-un-contabil-93528
https://startupcafe.ro/e-factura-2026-oug-trenulet-a-modificat-termenul-de-transmitere-a-facturilor-ce-amenzi-risca-antreprenorii-daca-nu-l-respecta-si-ce-recomanda-un-contabil-93528
https://startupcafe.ro/e-factura-2026-oug-trenulet-a-modificat-termenul-de-transmitere-a-facturilor-ce-amenzi-risca-antreprenorii-daca-nu-l-respecta-si-ce-recomanda-un-contabil-93528
https://ajutor.smartbill.ro/article/1256-preluarea-si-prelucrarea-automata-e-facturilor-de-la-furnizori
https://ajutor.smartbill.ro/article/1256-preluarea-si-prelucrarea-automata-e-facturilor-de-la-furnizori
https://ajutor.smartbill.ro/article/1256-preluarea-si-prelucrarea-automata-e-facturilor-de-la-furnizori
https://www.oblio.eu/wallet
https://www.oblio.eu/wallet
https://static.anaf.ro/static/10/Anaf/Informatii_R/Servicii_web/url_eFactura.html
https://static.anaf.ro/static/10/Anaf/Informatii_R/Servicii_web/url_eFactura.html
https://static.anaf.ro/static/10/Anaf/Informatii_R/API/Oauth_procedura_inregistrare_aplicatii_portal_ANAF.pdf
https://static.anaf.ro/static/10/Anaf/Informatii_R/API/Oauth_procedura_inregistrare_aplicatii_portal_ANAF.pdf
https://startupcafe.ro/e-factura-2026-oug-trenulet-a-modificat-termenul-de-transmitere-a-facturilor-ce-amenzi-risca-antreprenorii-daca-nu-l-respecta-si-ce-recomanda-un-contabil-93528
https://startupcafe.ro/e-factura-2026-oug-trenulet-a-modificat-termenul-de-transmitere-a-facturilor-ce-amenzi-risca-antreprenorii-daca-nu-l-respecta-si-ce-recomanda-un-contabil-93528
https://startupcafe.ro/e-factura-2026-oug-trenulet-a-modificat-termenul-de-transmitere-a-facturilor-ce-amenzi-risca-antreprenorii-daca-nu-l-respecta-si-ce-recomanda-un-contabil-93528
https://www.fiscalitatea.ro/sanctiuni-pentru-neconformarea-cu-e-factura-in-b2c-de-la-1-iulie-2025-24221/
https://www.fiscalitatea.ro/sanctiuni-pentru-neconformarea-cu-e-factura-in-b2c-de-la-1-iulie-2025-24221/
https://www.smartbill.ro/e-factura
https://www.smartbill.ro/e-factura
https://wordpress.org/plugins/smartbill-facturare-si-gestiune/
https://wordpress.org/plugins/smartbill-facturare-si-gestiune/
https://api.smartbill.ro/
https://api.smartbill.ro/
https://www.oblio.eu/api
https://www.oblio.eu/api
https://www.oblio.eu/integrari/woocommerce
https://www.oblio.eu/integrari/woocommerce
https://api-testuat.fgo.ro/v1/testing.html
https://api-testuat.fgo.ro/v1/testing.html
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Facturile neincasate, urmarite automat

PROBLEMA

Aproximativ 83% dintre firmele din Romania raporteaza facturi intarziate la plata (Atradius,
2026). In 2025, intarzierile atingeau 42% din vanzarile pe credit.

SOLUTII DOCUMENTATE

v SmartBill trimite clientilor pana la 3 emailuri automate, inainte sau dupa scadenta (nu pe
abonamentul Silver).

v Cu un tabel Google Sheets: sabloane n8n publicate care trimit remindere din Gmail, inclusiv
pe trepte.

v Link de plata cu cardul pe factura, prin integrarea Oblio cu Netopia sau Stripe.

SURSE

Atradius, 2026 — B2B payment practices, Romania - SmartBill Ajutor — notificari clienti - ajutor.smartbill.ro
group.atradius.com n8n — remindere de plata din Google Sheets + Gmail - n8n.io
Atradius, 2025 — B2B payment practices, Romania - n8n — remindere pe trepte pentru facturi restante - n8n.io

group.atradius.com Oblio — integrari (Netopia, Stripe) - oblio.eu

Codul UIT e-Transport, generat din factura sau aviz

PROBLEMA

in primele trei luni din 2026, Antifrauda ANAF a dat 484 de sanctiuni, de aproape 10
milioane de lei. Cele mai dese abateri: transporturi nedeclarate si coduri UIT expirate.

SOLUTII DOCUMENTATE

v Oblio genereaza codul UIT din document, iar trimiterea in e-Transport e gratuita.
v SmartBill are modul pentru notificarea e-Transport si obtinerea codului UIT.

v Pentru alt sistem: API-ul ANAF e-Transport, cu aceeasi autentificare OAuth ca e-Factura.

SURSE
StartupCafe, 2026 — amenzi e-Transport - startupcafe.ro ANAF — servicii web e-Transport - static.anaf.ro
Oblio — e-Transport - oblio.eu ANAF — inregistrarea aplicatiilor OAuth (PDF) - static.anaf.ro

SmartBill Ajutor — notificare e-Transport si cod UIT -
ajutor.smartbill.ro


https://group.atradius.com/knowledge-and-research/reports/b2b-payment-practices-trends-in-romania-2026
https://group.atradius.com/knowledge-and-research/reports/b2b-payment-practices-trends-in-romania-2026
https://group.atradius.com/knowledge-and-research/reports/b2b-payment-practices-trends-in-romania-2026
https://group.atradius.com/knowledge-and-research/reports/b2b-payment-practices-trends-romania-2025
https://group.atradius.com/knowledge-and-research/reports/b2b-payment-practices-trends-romania-2025
https://group.atradius.com/knowledge-and-research/reports/b2b-payment-practices-trends-romania-2025
https://ajutor.smartbill.ro/article/36-notificari-clienti
https://ajutor.smartbill.ro/article/36-notificari-clienti
https://n8n.io/workflows/6316-automated-invoice-payment-reminders-with-google-sheets-and-gmail/
https://n8n.io/workflows/6316-automated-invoice-payment-reminders-with-google-sheets-and-gmail/
https://n8n.io/workflows/17878-send-tiered-overdue-invoice-reminders-with-google-sheets-and-gmail
https://n8n.io/workflows/17878-send-tiered-overdue-invoice-reminders-with-google-sheets-and-gmail
https://www.oblio.eu/integrari
https://www.oblio.eu/integrari
https://startupcafe.ro/e-transport-2026-antifrauda-anaf-a-dat-amenzi-de-aproape-2-milioane-eur-in-doar-trei-luni-principalele-abateri-101094
https://startupcafe.ro/e-transport-2026-antifrauda-anaf-a-dat-amenzi-de-aproape-2-milioane-eur-in-doar-trei-luni-principalele-abateri-101094
https://www.oblio.eu/integrari/e-transport
https://www.oblio.eu/integrari/e-transport
https://ajutor.smartbill.ro/article/1038-salvarea-notificarii-e-transport-si-obtinerea-codului-ui
https://ajutor.smartbill.ro/article/1038-salvarea-notificarii-e-transport-si-obtinerea-codului-ui
https://ajutor.smartbill.ro/article/1038-salvarea-notificarii-e-transport-si-obtinerea-codului-ui
https://static.anaf.ro/static/10/Anaf/Informatii_R/Servicii_web/url_eTransport.html
https://static.anaf.ro/static/10/Anaf/Informatii_R/Servicii_web/url_eTransport.html
https://static.anaf.ro/static/10/Anaf/Informatii_R/API/Oauth_procedura_inregistrare_aplicatii_portal_ANAF.pdf
https://static.anaf.ro/static/10/Anaf/Informatii_R/API/Oauth_procedura_inregistrare_aplicatii_portal_ANAF.pdf
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Programari online, cu remindere automate

PROBLEMA

in medicina ambulatorie, rata medie de neprezentare e de circa 23% (analiza a 105 studii,
2018). Reminderele prin SMS cresc prezenta la programari (Cochrane, 2013).

SOLUTII DOCUMENTATE

v Google Calendar: programari online direct in calendarul tau (appointment schedules);
reminderele automate pe email sunt o functie a abonamentelor Google Workspace platite.

v Cal.com: pe planul gratuit, fluxurile de remindere merg cu textul implicit.

v WhatsApp Business Platform: mesajele-sablon sunt singurele permise in afara ferestrei de
conversatie — exact formatul pentru remindere.

SURSE

Dantas et al., Health Policy, 2018 — no-show rates (105 Google Workspace — appointment scheduling plans -
studies) - ideas.repec.org workspace.google.com

Cochrane review, 2013 — mobile phone reminders - Cal.com — workflows - cal.com

cochranelibrary.com WhatsApp Business Platform — message templates -
Google Calendar — appointment schedules - developers.facebook.com

support.google.com

Lead-uri preluate si contactate imediat

PROBLEMA

Un audit pe 2.241 de firme din SUA a gasit ca doar 37% raspund unui lead online Th prima
ora, iar 23% nu raspund deloc. Firmele care suna in prima ora au de aproape 7 ori mai
multe sanse sa califice lead-ul (Harvard Business Review, 2011).

SOLUTII DOCUMENTATE

v Meta are integrari oficiale cu CRM-uri pentru formularele Lead Ads.
v Prin webhook si Graph API, lead-ul ajunge in tabel sau in CRM in momentul completarii.

v n8n are nod oficial ,Facebook Lead Ads Trigger", iar Zapier are integrarea gata facuta spre
Google Sheets.

SURSE
Harvard Business Review, 2011 — The Short Life of Online Meta — webhooks for Lead Ads - developers.facebook.com
Sales Leads - hbr.org n8n — Facebook Lead Ads trigger - docs.n8n.io

Meta — Lead Ads CRM integrations - facebook.com Zapier — Facebook Lead Ads - Google Sheets - zapier.com


https://ideas.repec.org/a/eee/hepoli/v122y2018i4p412-421.html
https://ideas.repec.org/a/eee/hepoli/v122y2018i4p412-421.html
https://ideas.repec.org/a/eee/hepoli/v122y2018i4p412-421.html
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD007458.pub3/information
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD007458.pub3/information
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD007458.pub3/information
https://support.google.com/calendar/answer/10729749
https://support.google.com/calendar/answer/10729749
https://support.google.com/calendar/answer/10729749
https://workspace.google.com/resources/appointment-scheduling/
https://workspace.google.com/resources/appointment-scheduling/
https://workspace.google.com/resources/appointment-scheduling/
https://cal.com/help/workflows/workflowsoverview
https://cal.com/help/workflows/workflowsoverview
https://developers.facebook.com/documentation/business-messaging/whatsapp/templates/overview
https://developers.facebook.com/documentation/business-messaging/whatsapp/templates/overview
https://developers.facebook.com/documentation/business-messaging/whatsapp/templates/overview
https://hbr.org/2011/03/the-short-life-of-online-sales-leads
https://hbr.org/2011/03/the-short-life-of-online-sales-leads
https://hbr.org/2011/03/the-short-life-of-online-sales-leads
https://www.facebook.com/business/help/301355140655035
https://www.facebook.com/business/help/301355140655035
https://developers.facebook.com/docs/graph-api/webhooks/getting-started/webhooks-for-leadgen/
https://developers.facebook.com/docs/graph-api/webhooks/getting-started/webhooks-for-leadgen/
https://docs.n8n.io/integrations/builtin/trigger-nodes/n8n-nodes-base.facebookleadadstrigger/
https://docs.n8n.io/integrations/builtin/trigger-nodes/n8n-nodes-base.facebookleadadstrigger/
https://zapier.com/apps/facebook-lead-ads/integrations/google-sheets
https://zapier.com/apps/facebook-lead-ads/integrations/google-sheets

07 Cereri de recenzie trimise automat dupa vanzare sau vizita

PROBLEMA

97% dintre consumatori citesc recenziile firmelor locale, iar 78% au fost rugati sa lase o
recenzie in ultimele 12 luni (BrightLocal, 2026, SUA). Concurenta ta probabil deja le cere.

SOLUTII DOCUMENTATE
v Google Business Profile iti d& un link oficial (si cod QR) pentru recenzii. Atentie: Google
interzice recompensele pentru recenzii.

v Sabloane publicate in n8n (WooCommerce, dupa comanda) si Zapier trimit cererea automat.

SURSE

BrightLocal, 2026 — Local Consumer Review Survey - Google — review policies - support.google.com
brightlocal.com n8n — post-purchase review requests (WooCommerce) -
Google Business Profile — share a review link - n8n.io

support.google.com Zapier — post-order review requests - zapier.com

Ce urmeaza

Nu stii cu care sa incepi? In 30 de minute fti arat care dintre ele se potrivesc
firmei tale si cat te costa acum munca manuala. Auditul e gratuit.

Rezerva pe helloattila.com/book

hello@helloattila.com - +40 754 616 005 (telefon / WhatsApp)

Informatii verificate la 16 octombrie 2026. Functiile si abonamentele furnizorilor se pot schimba — verifica linkul Thainte sa decizi. Acest ghid
nu este consultantd fiscala sau juridica.


https://www.brightlocal.com/research/local-consumer-review-survey/
https://www.brightlocal.com/research/local-consumer-review-survey/
https://www.brightlocal.com/research/local-consumer-review-survey/
https://support.google.com/business/answer/16816815
https://support.google.com/business/answer/16816815
https://support.google.com/business/answer/16816815
https://support.google.com/business/answer/3474122
https://support.google.com/business/answer/3474122
https://n8n.io/workflows/17026-collect-post-purchase-product-reviews-with-woocommerce-google-sheets-and-smtp
https://n8n.io/workflows/17026-collect-post-purchase-product-reviews-with-woocommerce-google-sheets-and-smtp
https://n8n.io/workflows/17026-collect-post-purchase-product-reviews-with-woocommerce-google-sheets-and-smtp
https://zapier.com/automations/marketing/review-reputation-management/review-collection/send-post-order-review-requests-to-customers-each-time
https://zapier.com/automations/marketing/review-reputation-management/review-collection/send-post-order-review-requests-to-customers-each-time
https://helloattila.com/book/

